
 
 
 
 
 
 

 
 
Nepalmedishop.com Return Policy  
 
 
You can return the Products within 7 days from  the date of purchase. 
 
 

• The products should be in good and saleable condition.  
 

• Tempered products like torn packets, blurred labels etc. will not be accepted. 
 

• If at the time of delivery, products are sealed and packed with outer boxes the 
same condition must be for returning, in case of change of mind.  

 
•  For tablets and capsules, we only take back full stripes. Half stripes, cut 

tablets and broken stripes are not feasible for return. 
 

• For liquid and vial products, the seal should not be broken. 
 

• Cold Chain Product(Injectables) – Once sold is not returnable  
 

Operations Office: 
Nakkhu, Bhaisepati, Lalitpur, Nepal 
Email: hello@nepalmedishop.com 
Contact: +977 9801109995 


